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Introduction
This training package is intended for use by the NT local government authorities, the private
sector, community organisations and other groups on all matters of relevance to senior
Territorians. It introduces Age-friendly Community (AFC) principles and aims to raise awareness
of the needs of an ageing population in relation to their community.
While an ageing population has been the subject of national and state government plans, it is
often at local government level such plans are implemented. The idea of an AFC encompasses
concepts of social inclusion and healthy and productive lifestyles. Age-friendly Communities
(AFCs) are sustainable and liveable communities, both socially and environmentally.
An AFC is defined as a community that adapts its structures and services to be accessible to and
inclusive of older people with varying needs and capacities.
This is particularly relevant at this time as Darwin is currently undergoing a period of
transformation and the master planning of the City of Darwin is being redesigned with the
consultation period now finished and the reports are currently with the City of Darwin (at time of
writing being September 2014).
COTA NT drew from various resources in order to deliver this training package including the World
Health Organisation (WHO) Age-friendly Cities: A Guide (WHO Guide), documentation from other
interstate COTA state offices, and most importantly from focus group meetings in which older
members of the Community were invited to share their ideas, experiences and concerns.
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Background
Population ageing and urbanisation
Population ageing refers to a decline in the proportion of children and young people and an
increase in the proportion of people aged 60 and over. Decreasing fertility rates and increasing
longevity will ensure the continued “greying” of the world’s population. Population ageing is one
of humanity’s greatest triumphs but also one of our greatest challenges. According to the WHO,
the number of people aged 60 and over as a proportion of the global population will double from
11% in 2006 to 22% by 2050.1 By 2050 for the first time in history, there will be more older
people than children. At the same time, our cities are growing. With the increasing amount of
residents aged 60 years and over living in cities, this makes population ageing and urbanisation
the two global trends shaping the 21st century.
By 2030, about three out of every five people in the world will live in cities. This ageing
population and urbanisation presents major challenges for this century as cities must provide the
structures and services to support their residents’ wellbeing. Older people particularly need
supportive environments to compensate for physical and social changes associated with ageing.
In Australia, the Federal Government’s Intergenerational Report 2010 cites an ageing population
as one of the main key long term challenges for Australia and, as the population ages, the rate of
economic growth will slow. Pressures for government spending will increase, particularly in the
health sector.2
The report predicts that between 2010 to 2050 the number of older people (65-84 years) will more
than double and very old people (85 and over) will more than quadruple from 0.4 million people to
1.8 million in 2050.

NT Ageing Population
The Northern Territory Government (NTG) has a long history in provision of services to older
people with the Northern Territory Office of Senior Territorians being responsible for the
implementation of government’s policy priorities for Territory Seniors.
According to the NTG Territory Population Projections3, population growth in the Territory is
significantly more volatile than the Australian population growth, largely reflecting the impact of
major projects on the Territory’s interstate and overseas migration. Nationally, population growth
is influenced by changing fertility and mortality patterns and also changes to Commonwealth
policy on the international migration intake program and visa applications.
The Territory’s population growth has been predominately driven by natural increase (births less
deaths). The contribution of natural increase to the Territory’s annual population growth is about
double that of the national percentage contribution. The Territory’s fertility rate is influenced by
the age distribution of non-Indigenous women, which favours the child-bearing ages by
comparison with other jurisdictions. High fertility rates among Territory Indigenous women also
influences the Territory’s fertility rate.
According to the Australian Bureau of Statistics (ABS) demographic data, the estimated resident
population of the NT as at 31 March 2013 was at 237,800. There are 23, 839 people in the NT
aged over 60 – this equates to just over 10% of the Territory population.

1

World Health Organisation, ‘Global Age-friendly Cities: A Guide’, 2007, viewed on 3 September 2014,
http://www.who.int/ageing/publications/Global_age_friendly_cities_Guide_English.pdf, p. 3.
Commonwealth of Australia, ‘The Intergenerational Report’, 2010, viewed on 28 September 2014,
http://archive.treasury.gov.au/igr/igr2010/report/pdf/IGR_2010.pdf, p. 3.
3
Northern Territory Government, ‘Northern Territory Population Projections’, March 2013, viewed on 3 September 2014,
http://www.treasury.nt.gov.au/PMS/Publications/Economics/PopProjections/I-POP-1101.pdf, p. 8.
2
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Table 1: Territory Estimates and Projections, by Age Cohort, 2011 to 2041

Aged under 15 (no.)
Indigenous
non-Indigenous
Total population
Aged 15-64 (no.)
Indigenous
non-Indigenous
Total population
Aged 65 and over (no.)
Indigenous
non-Indigenous
Total population
Median age (years)
Indigenous
non-Indigenous
Total population

Average
annual growth
rate (%) 201141
2041

2011

2016

2021

2026

2031

2036

22 511
29 912
52 423

22 778
34 414
57 192

22 830
38 308
61 138

23 550
41 123
64 673

24 632
43 346
67 978

25 826
45 645
71 471

27 066
48 198
75 264

0.6
1.6
1.2

44 236
121 860
166 096

48 139
126 637
174 776

52 103
133 323
185 426

55 313
141 809
197 121

58 174
151 498
209 672

60 693
161 594
222 287

63 500
172 003
235 503

1.2
1.2
1.2

2 154
10 658
12 812

2 861
13 796
16 657

3 869
16 155
20 024

5 176
18 195
23 370

6 650
19 968
26 618

8 545
21 700
30 245

10 363
23 449
33 812

5.4
2.7
3.3

24
35
31

25
34
32

27
34
32

28
35
33

29
35
33

30
35
33

31
35
34

Source: Northern Territory Population Projections, Interim – Update (2013 Release)

Table 2: Proportion of the population aged 65 years and over, NT, 2011 to 2041

Source: Northern Territory Population Projections, Interim – Update (2013 Release)
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The number of people over the age of 60 in the NT who are Aboriginal and Torres Strait Islander is
4315, representing 18% of the population aged over 60. The proportion of the Indigenous
population in the older age groups is projected to increase from 3.1 per cent to 10.3 per cent by
2041, significantly higher than the projected increase (6.6 per cent to 9.6 per cent) for the
non-Indigenous population.4
By 2041, the proportion of the Indigenous population aged over 65 years is projected to be greater
than the non-Indigenous population (Table 2).
Projections for the Greater Darwin region (Darwin, Palmerston and Litchfield) and the rest of the
NT are more difficult to gauge as there is uncertainty associated in projecting regional populations
compared with the total Territory population.
With the overall projected proportion of Territorians aged 65 years and over to nearly triple by
2041, there has been recognition by all spheres of government that pro-active planning is required
to ensure that older community members can remain independent, healthy, active and engaged
with the community for as long as possible.

World Health Organisation Age-friendly Cities: A Guide
This training package draws information predominantly from the WHO Age-friendly Cities: A Guide
(WHO Guide) developed in 2007. The project is a global initiative identifying concrete indicators
of an age-friendly city.
The key indicators of age-friendly cities were identified through focus groups in 33 cities in 22
countries across the world. Older people were the main focus group participants in each of the
33 cities. Australia was one of the participating countries, with the City of Maribyrnong in Victoria
and the City of Melville in Western Australia participating.
Each focus group was conducted in line with the WHO Age-friendly Cities Project Methodology
Vancouver Protocol 2007, referred to as the Vancouver Protocol5, in order to achieve uniformity in
how the information was collected across the world.
McConville V, Dempsey K, Tew K, Malyon R, Thompson F, Guthridge S, Bhatia B. ‘The health and wellbeing of older Territorians’.
Department of Health: Darwin, 2013

The same eight topics were explored in every focus group:
1.
2.
3.
4.
5.
6.
7.
8.

outdoor spaces and buildings;
transportation;
housing;
respect and social inclusion;
social participation;
communication and information;
civic participation and employment;
community support and health services.

The WHO Guide sets out the detailed views and insights emerging from the focus groups, with the
purpose of the Guide being:
‘to help cities see themselves from the perspective of older people, in order to identify where and
how they can become more age-friendly…

4

‘Northern Territory Population Projections’
World Health Organisation, ‘Age-friendly Cities Project Methodology – Vancouver Protocol,’ 2007, viewed 6 August 2014,
http://www.who.int/ageing/publications/Microsoft%20Word%20-%20AFC_Vancouver_protocol.pdf

5
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The WHO also developed a checklist detailing the essential features of age-friendly cities that
make a community more liveable, providing practical guidelines about how active ageing can be
achieved.
“This checklist is intended to be used by individuals and groups interested in making the city more
age-friendly. For the checklist to be effective, older people must be involved as full partners. In
assessing a city’s strengths and deficiencies, older people will describe how the checklist of
features matches their own experience of a city's positive characteristics and barriers. They
should play a role in suggesting changes in implementing and monitoring improvements.”
This training package represents an application of the WHO Age-friendly Guide and Checklist to
the NT context.

What is an Age-Friendly Community?
How Old is Older? This document uses the United Nations (UN) standard of age 60 to describe
“older” people. This may seem young in the developed world where major gains in life
expectancy have occurred. However, no matter the age it is important to acknowledge that
chronological age is not a precise marker for the changes that accompany ageing. There are
dramatic variations in health status, participation and independence among older people of the
same age.
How do we help people remain independent and active as they age? As people are living longer,
how can the quality of life in old age be improved? The development of age-friendly cities and
communities can promote this positive ageing.
An AFC encourages and contributes to positive ageing by optimising and adapting its structures
and services to be accessible to, and inclusive of older people with varying needs and capacities
thus, enhancing the quality of life as people age.
Although the concept of an AFC is relatively new, it originated over 50 years ago in the field of
environmental gerontology.6
It is important to discuss the concept of active ageing when referring to an AFC.

Active Ageing
Active ageing is a life-long process shaped by several factors that favour health, participation and
security in older adult life.
Active ageing depends on a variety of influences that surround individuals, families and
communities including material conditions as well as social factors:

•
•
•
•
•
•

Health and social services
Behavioural determinants
Personal determinants
Physical environment
Social determinants
Economic determinants

6

Hodge, G. (2008). The Geography of Aging: Preparing Communities for the Surge in Seniors. Montreal and Kingston: McGill-Queen’s
University Press; Lawton, M-P., and Nahemow, L. (1973). Ecology of the aging process, in: C. Eisdorfer and M-P. Lawton (Eds.),
Psychology of Adult Development and Aging, pp. 619–624. Washington, DC: American Psychological Association
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An AFC is not just “elderly-friendly”. For example, barrier–free buildings and streets enhance the
mobility of people with disabilities, young as well as old.
Design for the young and you exclude the old; design for the old and you include the young
7

Bernard Isaacs, founding Director of the Birmingham Centre for Applied Gerontology.

Secure neighbourhoods allow children, younger women and older people to venture outside in
confidence and to participate in social activities and leisure. Families experience less stress
when their older members have the community support and services. The whole community
benefits from older people being employed. Finally, the local economy profits from the patronage
of older adult consumers.

Universal Design
Universal Design (UD) is a key age-friendly concept that is an imperative consideration when
designing an age-friendly environment – a physical or social environment that can be accessed,
understood and used to the greatest extent possible by all people regardless of their age, size,
ability or disability.
..a framework for the design of places, things, information, communication and policy to be usable
by the widest range of people operating in the widest range of situations without special or
separate design. Most simply, Universal Design is Human Centered design of everything with
everyone in mind.
(Institute for Human Centered Design in Boston, founded in 1978)

8

“.. an approach to the design of products, services and environments to be useable by everyone,
to the greatest extent possible, without the need for adaptation or specialised design. Universal
Design is an inclusive design philosophy which spans age, gender and ability’.
(Center for Universal Design, 1997)

9

The term UD was coined by the late architect, Ron Mace, founder of
the Center for Universal Design at North Carolina State University in
mid-1980s. Since then, the concept has spread worldwide and has
influenced and joined related concepts such as Design for All, Life
Span Design, and Inclusive Design.
He defined the UD term to describe the concept of designing all
products and the built environment to be aesthetic and usable to the
greatest extent possible by everyone, regardless of their age, ability,
or status in life. He was also a devoted advocate for the rights of
people with disabilities which is reflected in his work.
Ron Mace, founder and program director of The Center
for Universal Design, passed away on June 29, 1998
in his home in Raleigh. He was 56 years old.
http://www.ncsu.edu/www/ncsu/design/sod5/cud/about_us/usronmace.htm

The Seven Principles of Universal Design
In the late 1990s, Mace and his colleagues
established the 7 Principles of Universal Design.10
These seven principles are intended to assist
architects, builders, designers and developers
as they seek to plan environments that are
accessible to the greatest range of users,
regardless of their physical ability.
7

Department of Health and Ageing, ‘A community for all ages – Building the future: the findings and recommendations of the National
Speaker Series,’ 2006, p9
8
Institute for Human Centered Design, ‘Universal Design Principles’, 2008, viewed on 10 September 2014,
http://www.humancentereddesign.org/universal-design/history-universal-design
9
Australian Network for Universal Housing Design (ANUHD) viewed on 10 September 2014 http://www.anuhd.org
10
NC State University, The Center for Universal Design, viewed on 28 September 2014,
http://www.ncsu.edu/www/ncsu/design/sod5/cud/about_ud/udprinciples.htm
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1)
2)
3)
4)
5)
6)
7)

Equitable use
Flexibility in use
Simple and intuitive to use
Perceptible information
Tolerance for error
Low physical effort
Size and space fro approach and use

PRINCIPLE ONE: Equitable Use
The design is useful and marketable to people with diverse abilities.
Guidelines:
1a. Provide the same means of use for all users: identical whenever possible; equivalent when
not.
1b. Avoid segregating or stigmatising any users.
1c. Provisions for privacy, security, and safety should be equally available to all users.
1d. Make the design appealing to all users.
PRINCIPLE TWO: Flexibility in Use
The design accommodates a wide range of individual preferences and abilities.
Guidelines:
2a. Provide choice in methods of use.
2b. Accommodate right or left-handed access and use.
2c. Facilitate the user's accuracy and precision.
2d. Provide adaptability to the user's pace.
PRINCIPLE THREE: Simple and Intuitive Use
Use of the design is easy to understand, regardless of the user's experience, knowledge,
language skills, or current concentration level.
Guidelines:
3a. Eliminate unnecessary complexity.
3b. Be consistent with user expectations and intuition.
3c. Accommodate a wide range of literacy and language skills.
3d. Arrange information consistent with its importance.
3e. Provide effective prompting and feedback during and after task completion.
PRINCIPLE FOUR: Perceptible Information
The design communicates necessary information effectively to the user, regardless of ambient
conditions or the user's sensory abilities.
Guidelines:
4a. Use different modes (pictorial, verbal, tactile) for redundant presentation of essential
information.
4b. Provide adequate contrast between essential information and its surroundings.
4c. Maximize "legibility" of essential information.
4d. Differentiate elements in ways that can be described (i.e., make it easy to give instructions or
directions).
4e. Provide compatibility with a variety of techniques or devices used by people with sensory
limitations.
PRINCIPLE FIVE: Tolerance for Error
The design minimizes hazards and the adverse consequences of accidental or unintended
actions.
Guidelines:
5a. Arrange elements to minimise hazards and errors: most used elements, most accessible;
hazardous elements eliminated, isolated, or shielded.
5b. Provide warnings of hazards and errors.
5c. Provide fail safe features.
5d. Discourage unconscious action in tasks that require vigilance.
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PRINCIPLE SIX: Low Physical Effort
The design can be used efficiently and comfortably and with a minimum of fatigue.
Guidelines:
6a. Allow user to maintain a neutral body position.
6b. Use reasonable operating forces.
6c. Minimise repetitive actions.
6d. Minimise sustained physical effort.
PRINCIPLE SEVEN: Size and Space for Approach and Use
Appropriate size and space is provided for approach, reach, manipulation, and use regardless of
user's body size, posture, or mobility.
Guidelines:
7a. Provide a clear line of sight to important elements for any seated or standing user.
7b. Make reach to all components comfortable for any seated or standing user.
7c. Accommodate variations in hand and grip size.
7d. Provide adequate space for the use of assistive devices or personal assistance.

If an environment is accessible, usable, convenient and a pleasure to use, everyone benefits.
By considering the diverse needs and abilities of all throughout the design process, UD creates
products, services and environments that meet peoples' needs. Simply put, UD is good design.
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Examples of Universal Design
It is worth noting that it is not just the built environment that UD applies to, it is also applicable to
social and virtual environments. For example, in the built environment, it can be applied to
community infrastructure like transportation systems, to public accommodations like stores and
offices and places of assembly, and to housing. It can be applied to all types of products ranging
from utensils to automobiles, even clothing. It can also be applied to communications and
information technologies like computer operating systems and the World Wide Web. It can be
applied to business and professional practices like customer service, advertising and education.
And, it can be applied at the level of policy like housing or transportation laws and regulations.
Curb ramps, essential for people in wheelchairs but also used by all, are a common example.
Public transit systems have examples such as low-floor buses that "kneel" (bring their front end to
ground level to eliminate the gap) and/or are equipped with ramps rather than on-board lifts.
Other examples are: lever handles for opening doors rather than twisting knobs; light switches
with large flat panels rather than small toggle switches; buttons and other controls that can be
distinguished by touch; speech recognition; closed captioning on television networks; and web
pages that provide alternative text to describe images.
How far one needs to go to make an environment universal may also depend on the level of
analysis that is used. To use a common example: must every toilet cubicle in each restroom be
universally designed?
Current requirements call for one or more accessible cubicles per restroom. Some question the
adequacy of this standard. Given peoples' great variations in size, strength, and needs for
support getting on and off - "one (or two)-design-fits-all" doesn't work. However, there is no
consensus of what constitutes a universal toilet stall. An ideal universal multi-cubicle restroom
might provide four or five very different stall types that might include a combination of right and left
hand cubicles, wide and narrow cubicles, and low, medium, and high toilet seat heights. Further
research and development is needed to explore this issue further.
The intent of UD is to simplify life for everyone by making products, social and virtual
environments more usable by as many people as possible. UD benefits people of all ages and
abilities therefore is a key age-friendly concept.

Age-friendly characteristics
The underpinning framework of the WHO Guide is that there are eight key aspects or topics that
need to be considered in the development of more AFCs.
These are represented in the diagram below.

These topics can be split into two groups: 1) physical environment and 2) social environment
however it must be noted that these topics are highly interconnected.
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The physical environment encompasses the first three topics: outdoor spaces and buildings,
transportation and housing.
The social environment encompasses the remaining topics: respect and social inclusion, social
participation, civic participation and employment, communication and information and community
support and health services.
These eight topic areas overlap and interact for example social participation is influenced by social
inclusion as well as access to information. Without transportation or adequate means of
obtaining information to allow people to meet and connect, other urban facilities and services that
support active ageing are simply inaccessible.

Outdoor Spaces and Buildings
The outside environment and public buildings have a major impact on the mobility, independence
and quality of life of older people. The environment, green spaces, walkways, rest areas,
pavements, roads, traffic, cycle paths, buildings and public toilets need to be considered when
assessing age-friendliness of the urban landscape and built environment.
Environment
Clean with enforced regulations limiting noise levels and unpleasant or harmful odours in public
places.
Green Spaces
Well-maintained and safe green spaces, with adequate shelter, toilet facilities and seating that can
be easily accessed
Some issues: difficulty getting there, hazards from shared use ie. bikes, dogs.
Suggestions include smaller, contained green spaces in the city rather than large busy parks, also
demarcated areas in parks for older people.
Walkways
Pedestrian-friendly walkways are free from obstructions, have a smooth surface, have public
toilets, wide enough for wheelchairs and can be easily accessed.
Rest areas
Outdoor seating particularly in parks, transport stops and public spaces are spaced at regular
intervals. The seating is well-maintained and patrolled to ensure safe access by all.
Pavements
Well-maintained, smooth, level, non-slip and wide enough to accommodate wheelchairs; low
curbs that taper off to the road; clearance from obstructions (e.g. street vendors, parked cars,
trees; dog droppings) and priority of access for pedestrians.
Roads
Adequate non-slip, regularly spaced pedestrian crossings, traffic islands, overpasses and
underpasses, bridges and tunnels, traffic lights at pedestrian crossings allowing sufficient time for
older people to cross the road, crossing lights have a visual countdown, auditory signals and
visual cues at pedestrian crossings.
Traffic
Enforcement of traffic rules and regulations with drivers giving way to pedestrians. education of
drivers.
Cycle Paths
Separate cycle paths for cyclists.
A secure environment
Feeling secure strongly affects people’s willingness to move about in the local community, which
in turn affects their independence, physical health, social integration and emotional wellbeing.

Age-friendly Communities Training Package

14

Violence, crime and drugs and homelessness in public spaces can contribute to people feeling
unsafe.
The characteristics of a secure environment are as follows:
•
•
•
•
•

Public safety is promoted by good street lighting;
Measures to reduce the risk from natural disasters;
Police patrols
Enforcement of by-laws;
Support for community and personal safety initiatives;

Other suggestions include surveillance cameras, and more police.
Age-friendly buildings
Buildings need to be accessible and have the following features:
•
•
•
•
•
•
•
•

elevators;
ramps;
adequate signage;
railings on stairs;
stairs that are not too high or steep;
non-slip flooring;
rest areas with comfortable chairs;
sufficient numbers of public toilets

Other features may be: wide doorways and passages, retail outlets and services provide
wheelchairs, separate queues or service counters for older people,
It is worth noting that some older people fear using elevators and have trouble using escalators.
Also, in some cases it is not possible to make old buildings accessible.
Shops should located close to where older people live and the clustering of businesses which will
be discussed further in more detail in the other topic areas.
Adequate public toilets
Clean, well-maintained, conveniently located, well-signed and handicap-accessible toilets.
Ideas of possible issues: heavy toilet doors, cubicles too small etc.

Transportation
Transportation is a key factor influencing active ageing. It is a theme running through many other
areas of discussion. In particular, being able to move around the city determines social and civic
participation and access to community and health services. Listed below are age-friendly
transportation characteristics.
Affordability
Age-friendly public transportation is affordable and consistent with well-displayed transportation
rates.
Reliability and Frequency
Public transport is reliable and frequent including services at night and weekends.
Travel destinations
Stops at key destinations such as hospitals, health centres, parks, shopping centres, banks and
seniors’ centres, all areas within the city and outer areas are well-serviced, and routes are
well-connected between the various transport options.
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Age-friendly vehicles
Accessible, floors that lower, low steps, and wide and high seats, clean, well-maintained, clear
signage indication the vehicle number and destination.
Specialised services
Sufficient transport services for people with disabilities.
Priority Seating
Priority seating for older people and is respected by other passengers which is interconnected to
social and civic participation such as multigenerational interaction for example younger people in
the community being made aware of the reasoning behind priority seating and other age-friendly
ethos, courtesies, and attitudes.
Transport drivers
Drivers are courteous, obey traffic rules, stop at designated transport stops, wait for passengers to
be seated before driving off, and park alongside the curb so that it is easier for older people to step
on and off the vehicle.
Safety and comfort
Safe from crime such as theft and antisocial behaviour and is not overcrowded as this may
present problems such as breathing and also boarding.
Transport stops and stations
Designated transport stops are located in close proximity to where older people live, have seating,
sheltered from the weather, clean, safe and are adequately lit.
Stations are accessible, with ramps, escalators, elevators, public toilets, legible well-placed
signage and staff courteous and helpful.
In Melbourne there are complaints about vandalism at bus stops. In Melville, Perth, a
programme by which children decorate bus stops is believed to have reduced vandalism.
Interestingly, the lack of shelter at stops is generally perceived as a disadvantage, as is the lack of
seating however, in some places like Tokyo it is pointed out that benches at bus stops make it
difficult for people with disabilities to walk around them due to the streets being very narrow. This
highlights the fact that not each age-friendly characteristic applies to all cities and is sometimes
contextual.
Information
Information is provided to older people on how to use public transport and about the range of
transport options and timetables are legible, easy to access with a clear indication of the routes.
Community transport
Community transport services (i.e. free transportation provided by the voluntary or private sector)
including shuttle services are available to take older people to specific places and events.
Taxis
Cost is a barrier identified with the use of taxis, also the lack of disability access.
Taxis should be affordable, with discounts or subsidised taxi fares provided for older people with
low incomes.
Taxis should be comfortable, accessible, have room for wheelchairs and/ or walking frames and
the drivers courteous and helpful.
Roads
Some cities are designed primarily for cars therefore it is a necessity for older people to drive.
However there are many barriers to older people city driving. These include heavy traffic, poor
conditions of roads, ineffective traffic calming devices such as roundabouts, inadequate street
lighting and signage, and the disregard for traffic rules and regulations.
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Age-friendly roads are:
• Well-maintained, wide and well-lit;
• Appropriately designed with traffic calming devices, traffic signals and lights at
intersections;
• Intersections are clearly marked;
• Covered drains;
• Clearly visible well-placed signage;
• Roads are free of obstructions that might block a driver’s vision;
• Rules are strictly enforced and drivers are educated to follow the rules.
Driving competence
There tends to be a disrespect for older drivers which discourages them from driving. To ensure
older people are confident drivers, refresher driving courses should be provided and promoted.
Parking
Age-friendly parking features include:
•
•
•
•

Affordability;
Priority parking bays and the use of which are monitored as there is a concern about the
lack of respect for priority parking bays;
Drop-off and pick-up bays close to buildings;
Transport stops are provided for handicapped and older people.

Housing
Housing is essential to safety and wellbeing and aspects to be considered are housing structure,
design, and location. There is a link between appropriate housing and access to community and
social services in influencing the independence and quality of life of older people.
It is necessary to discuss ageing in place when discussing age-friendly housing and also the UD
concept. According to the Australian Department of Health, ageing in place quite simply enables
residents to continue to remain in the same environment, living independently as their care needs
increase.
As aforementioned in the What is an Age-friendly
Community? section (page 9) UD is the design of an
environment that can be used to the greatest extent
possible by all people regardless of their age,
physical ability.
When applied to housing, the Australian Government Department of Social Services11 website
cites the features of a universally designed home allow tenants to age in their place of residence
and reduce the likelihood of the tenant having to move to more accessible accommodation.
A universally designed home should:
•
•
•
•

be easy to enter;
be easy to move in and around;
be capable of easy and cost-effective adaptation; and
be designed to anticipate and respond to the changing needs of home occupants.

11

Australian Government, Department of Social Services, Disability and Carers page, National Dialogue on Universal Housing Design –
Strategic Plan, 2011, viewed 28 September 2014,
http://www.dss.gov.au/sites/default/files/documents/05_2012/national_dialogue_strategic_plan.pdf
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UD housing features include:
•
•
•
•
•
•

Pathways without steps leading to a covered entry to the home;
Wider corridors and doorways that allow access by wheelchairs, walking frames or
other mobility aids;
Reinforced walls around the toilet, shower and bath to support the safe installation of
grab rails when required and access without steps to showers;
Easy to use lever style door handles and taps;
Light switches that can be reached by people in wheelchairs;
A continuous handrail on one side of any stairway where there is a rise of more than
one metre.

These features are also discussed below under the heading Design. For more detailed
information on UD housing see the Appendix: Next Generation Universal Home and Principles of
Universal Design as they apply to housing (page 37).
Affordability
Affordable housing for all older people is essential. Free or low-cost public housing is regarded
as a definite age-friendly advantage in some cities as is a subsidised housing and a lower level of
tax on public and private housing for older people.
In some cities such as Geneva, it is reported that some older people are living in houses that are
too large for them but they cannot afford to move.
Essential services
Essential services include utility services such as electricity, gas, sanitation and water supply.
These services should be affordable to all.
Design
It is considered important for older people to live in accommodation that is:
• Built from adequate materials;
• Structurally sound;
• Has even surfaces;
• Has an elevator if it is multi-level accommodation;
• Appropriate bathroom and kitchen facilities;
• Large enough to move around freely;
• Adequate storage space;
• Passages and doorways wide enough for wheelchairs;
• Railings;
• Appropriately equipped for weather conditions such as adequate air conditioning and/ or
heating;
• Adaptable features such as lower placement of light switches, installation of showers
rather than bathtubs, and stairways that can be converted to accommodate a chairlift.
Modifications
The ability to modify one’s house or apartment, commonly referred to as retrofitting, affects the
ability of older people to continue to live comfortably at home hence ageing in place.
Housing modifications should be affordable, financial assistance provided for home modifications,
and there should be a good understanding of how housing can be modified to meet the needs of
older people.
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Maintenance
Being unable to maintain one’s home is a major barrier for some older people. Maintenance
should be:
• Affordable for older people;
• Appropriately qualified and reliable service providers to undertake maintenance work as
here are concerns about having strangers coming into the home to do maintenance
work;
• Public housing, rented accommodation and common areas should be well-maintained;
• Staff in collective dwellings, such as concierges and caretakers, can play an important
role in establishing contact amongst residents and taking care of repairs.
Ageing in place
It is often stated that older people are attached to their homes and do not want to move and that
receiving home assistance is preferable to moving house. This home assistance should be
affordable to enable older people to remain at home, to age in place.
Living close to services and facilities such as public, commercial and religious services, is seen as
an age-friendly feature. Older people also need to be well-informed of the services available to
help them age in place.
Community integration
Housing design facilities should foster integration of older people into the community, such as front
verandahs which provide community interaction and houses overlooking communal facilities
reduce the sense of isolation.
Familiar surroundings whereby people feel part of the local community contribute to the
age-friendliness of a city, making people feel safer hence a reluctance of older people to move,
ensuring ageing in place. Changes to a city affect the feelings of familiarity with the community.
There is an importance in knowing one’s neighbour and retaining links with family and the
community. Multigenerational spaces are also important for interaction.
Housing options
A range of appropriate and affordable housing options in the local area to accommodate changing
needs is regarded as an important age-friendly feature.
It is important that older people are well-informed of the available housing options.
Also, a range of appropriate services, amenities and activities in older people’s housing facilities
and the housing is integrated into the community. For example, small clusters of seniors’ housing
throughout the city so that older people are not isolated from the community and particularly from
children.
It has also been suggested that multigenerational housing is a need in cities as ‘ghettos’ of older
people in large seniors’ housing complexes should be avoided.
Living environment
It is important for older people to have sufficient space and privacy at home.
Age-friendly housing features include:
• Not overcrowded;
• Older people should be comfortable and safe in their housing environment;
• Housing not located in areas prone to natural disasters;
• Financial assistance provided for housing security measures for example, surveillance
cameras, security patrols, emergency call monitoring devices, and emergency alarms.
Proximity of shops
The disappearance of local shops or convenience stores means that older people lose a potential
source of social contact and are required to travel further to shop therefore it is preferable for local
shops to exist and housing to be in close proximity to the local shops.
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Social Participation
Social participation whether it be leisure, cultural or spiritual activities with the community and/ or
family is strongly connected to good health and wellbeing throughout life. It also allows older
people to continue to exercise their competence, to enjoy respect and esteem and to maintain
supportive and caring relationships.
Social participation is key to staying informed as it has been identified that older people stay
informed by word of mouth therefore social participation is interconnected to the seventh
age-friendly topic, communication and information (see below).
Accessibility of events and activities
Convenient times for older people and a convenient location within the neighbourhood, with
affordable, flexible transportation.
Older people have the option of participating with a friend or caregiver.
The admission to events is open (i.e. no membership required) and admission is a quick, one-stop
process that does not require queuing for a long time.
Affordability
Events, activities and local attractions are affordable with no hidden or additional costs.
Voluntary organisations are financially supported to keep the costs down.
Range of events and activities
A diverse range of activities that interest a broad range of older people of different ages and
cultural backgrounds encourages more participation. Activities could include sporting events in
which older people can compete, communal meals, walks in gardens, theatre, chess clubs,
historical re-enactment societies, craft classes, talks, music, dancing. and religious activities.
Continuing education through Third Age Universities and other institutions provide ongoing
engagement and learning.
Facilities and settings
Facilities are accessible and equipped to enable participation by people with disabilities or by
those who require care for example: adequate toilets, appropriate seating, smoke-free air, and
amenities for people who are hard of hearing.
Promotion and awareness of activities
Activities and events are well-communicated to older people, including information about the
activity, its accessibility and transportation options.
Addressing isolation
Concerted efforts to encourage and motivate older people to participate can sometimes make the
world of difference between participation and isolation. This can be effectively achieved by
personal invitations. Organisations make efforts to engage isolated seniors through, for
example, personal visits or telephone calls.
Events should be easy to attend, and no special skills required including literacy.
A club member who no longer attends activities is kept on the club’s mailing and telephone list
unless the member asks to be taken off as respect should be given to those who prefer to
disengage.
Fostering community integration
Older people want opportunities to socialise and integrate with other age groups and cultures in
their communities. Better integration of generations is seen as a way to counter ageism in
society with intergenerational opportunities enriching the experience for all ages. For example,
older people pass on traditional practices and knowledge and experiences, while younger people
offer information about newer practices and help older people navigate in a rapidly changing
society.
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To foster intergenerational integration, community facilities should promote shared and
multipurpose use by people of different ages and interests, for example activities involving older
people in school settings.
Neighbourhood design can influence the integration of people and our neighbourhoods are
changing. An example of this is many neighbourhoods have growing populations of immigrants.
Local gathering places and activities should promote familiarity and exchange among
neighbourhood residents.

Respect and Social Inclusion
Many older people experience a lack of consideration in the community, services and in the family.
This can be explained in terms of a changing society and behavioural norms, lack of contact
between generations, and widespread ignorance about ageing and older people.
Respect and inclusive services
On the whole according to the WHO, older people are shown respect, kindness and courteous
behaviour. It is also noted that when older people themselves are respectful, they often receive
the same response from others. Nevertheless, they also report disrespectful and impatient
behaviour towards older people.
Older people should be consulted by public, voluntary and commercial services on ways to serve
them better. These services and products should be adapted to older people’s needs and
preferences, and have helpful and courteous staff trained to respond to older people.
Public images of ageing
In a society that glorifies youth, the common negative images of ageing often evoke disrespectful
behaviour. Among the age biases, it has been suggested that older people are considered
useless, less intelligent, and a burden or somewhat a drain on public resources. We can call this
discrimination towards older people ageism.
The media should include older people in public imagery, depicting them positively and without
stereotypes.
Intergenerational and family interactions
There is a great need to facilitate encounters between the generations, such as working together,
participating in intergenerational events, older people participation in civic or historical education
at school, taking care of children in public spaces and young people helping older people on a
voluntary basis. It is noted that it is somewhat an advantage for older people to live with their
family however, family relationships are changing in some communities for example, families are
more scattered because children move away. Therefore, the following should happen:
• Community-wide settings;
• Activities and events attract people of all ages by accommodating age-specific needs
and preferences;
• Older people are specifically included in community activities for “families”;
• Activities that bring generations together for mutual enjoyment and enrichment are
regularly held.
Public education
Learning about ageing and older people is included in primary and secondary school curricular;
older people are actively and regularly involved in local school activities; and older people are
provided opportunities to share their knowledge, history and expertise with other generations.
Community inclusion
In most communities it is reported that there is a loss of leadership responsibilities for older people
and a reluctance to listen to advice from older people.
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Age-friendliness inclusion measures are:
• Older people are included as full partners in community decision-making affecting them;
• Older people are recognised by the community for their past as well as their present
contributions;
• Community action to strengthen neighbourhood ties and support include older residents
as key informants, advisers, actors and beneficiaries.
Economic inclusion
Many older people feel excluded from the community because of their low income therefore in an
AFC, economically disadvantaged older people should enjoy access to public, voluntary and
private services and events.

Civic Participation and Employment
An AFC provides options for older people to continue to contribute to their communities, through
paid employment or voluntary work if they so choose, and to be engaged in the political process.
Volunteering options
Older people enjoy many benefits from volunteering including a sense of self-worth, feeling active,
and for maintaining their health and social connections.
Age-friendly volunteering options include:
• A range of options for volunteers to participate;
• Voluntary organisations are well-developed, with infrastructure, training programs and a
workforce of volunteers;
• The skills and interests of volunteers are matched to positions;
• Volunteers are supported in their voluntary work, for example by being provided with
transportation or having the cost of parking reimbursed.
Employment options
Older people face a number of barriers in finding work or staying employed one of these being
mandatory retirement at a certain age in some countries, this does not apply to Australia however
it is worth noting that the Government recently passed policy to raise the eligible pension age if
born after 1965, to 70 years old, the oldest retirement age in the developed world.
Another barrier is that money earned after the retirement age is deducted from government
income support programmes or pensions.
To address these and other barriers, age-friendly employment options include:
• A range of opportunities for older people to work;
• Policy and legislation to prevent age discrimination; retirement as a choice, not
mandatory;
• Flexible opportunities such as part-time or seasonal employment for older people;
• Employment programs and agencies for older workers;
• Employers are encouraged to employ and retain older workers.
Training
Training is seen as a way to enable older people to connect with the workforce and to participate
as volunteers. Training in post-retirement opportunities should be provided to older workers.
Voluntary organisations should also provide training for their positions.
Accessibility
Opportunities for voluntary or paid work should be known and promoted.
Available transportation to work, workplaces adapted to meet the needs of disabled people, no
cost to the older worker for participating in paid or volunteer work and support for organisations
such as funding or reduced insurance costs to recruit, train and retain older volunteers are
age-friendly civic participation and employment features.
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Civic participation
To enable older people to participate in civic functions the following should be encouraged:
• Advisory councils, boards of organisations etc. include older people;
• Support exists to enable older people to participate in meetings and civic events, such
as reserved seating, support for people with disabilities, aids for the hard of hearing,
and transportation;
• Policies, programs and plans for older people include contributions from older people;
• Most importantly, older people should be encouraged to participate.
Valued contributions
Age discrimination in the workforce is widespread according to the WHO Guide. This is
manifested in a variety of ways, ranging from feelings of disrespect by other workers to, employers
refusing to hire older workers.
In order for the older community members to feel appreciated, older people should be respected
and acknowledged for their contributions, employers need to be sensitive to the needs of older
workers, and the benefits of employing older workers promoted among employers.
Entrepreneurship
An AFC provides support for older entrepreneurs and opportunities for self-employment for
example, markets to sell farm produce and crafts, small business training, and micro-financing for
older workers. Suitable information designed to support older people with small and home-based
business should be available.
Pay
Age-friendly employment offers older workers fair remuneration for their work, volunteers are
reimbursed for expenses they incur while working, older workers’ earnings are not deducted from
pensions and other forms of income support, as discussed above in employment options.

Communication and Information
Rapidly evolving information and communication technologies are both welcomed as useful tools
and also seen as instruments of social exclusion for older people. Regardless of medium, the
central concern is to have relevant information that is readily accessible to older people. Staying
connected with events and getting timely, practical information is vital for active ageing.
Information distribution
In order for information to reach older people in their daily lives and activities information needs to
be:
• Distributed via a basic, universal communications system of written and broadcast
media and telephone, reaching every resident;
• Regular and reliable distribution;
• Information disseminated close to older people’s homes and where they conduct their
usual activities of daily life;
• Accessible such as a “one-stop” information centre;
• Relevant information to older people in both regular and targeted media. Older people
in some cities complain that television seems to exclude their interests and tastes.
Oral communication
Word of mouth is the principal and preferred means of communication for older people. The
interpersonal dimension of communication is very important and regret is expressed about losing
interaction with others. Oral communication is particularly important for older people who are
visually impaired and for those who are not literate.
• Oral communication needs to be accessible to older people through such mediums as
public meetings, community centres, clubs, the broadcast media, and through
individuals responsible for the spreading the word.
• People at risk of social isolation can get information from trusted individuals such as
volunteer callers and visitors, home support workers, hairdressers, and caretakers.
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•

Friendly person-to-person service should be given by individuals in public offices and
businesses on request.

Printed information
Often the font size is too small and too hard to decipher on printed material. Official forms,
television captions and text on visual displays need to have large lettering, with clear headings and
bold-face type.
Plain language
Older people often report that auditory information is spoken too quickly and the language used is
often too complicated, with many unfamiliar terms. Official forms are especially difficult to
understand. Print and spoken communication needs to be simple with familiar words in short,
straightforward sentences.
Automated communication and equipment
Service automation adds a further layer of complexity such as automated banking, postal, parking
and other ticket machines are all different, are poorly lit and have unclear instructions.
Also automated answering services are a general source of complaint. To counteract these
issues the following should be applied:
• Telephone answering services give instructions slowly and clearly and tell callers how
to repeat the message at any time;
• Users have the choice of speaking to a real person or to leave a message for someone
to call back;
• Electronic equipment, such as mobile phones, radios, televisions, and machines to
have large buttons and large lettering;
• Service machines to be well-illuminated and can be reached by people of different
heights.
Computers and Internet
The conversion of direct services and documentation to computer technology increases the sense
of exclusion experienced by older people because many do not use computers and the Internet.
A barrier to using computers is that often computers and other devices are too costly for older
people.
Age-friendly features to promote computer use are as follows:
• Wide public access to computers and the Internet, at no minimal charge, in public
places such as government offices, community centres and libraries;
• Tailored instructions and individual assistance for users are readily available.

Community Support and Health Services
Many of the concerns raised by older people are the availability of sufficient good quality,
appropriate and accessible care. Health care costs are perceived as being too high and there is
a shortage of necessary services and supplies. Access to health care as well as to a range of
health services are common themes raised.
The key age-friendly attributes regarding community support and health services are below.
Service accessibility
Having well-located, easily accessible health services is fundamentally important for older people.
Key age-friendly service accessibility characteristics are:
• Health and social services are well-distributed throughout the city, are conveniently
located and can be reached readily by all means of transportation;
• Residential care facilities such as retirement homes are located close to services and
residential areas so that residents remain integrated in the larger community;
• Service facilities are safely constructed and are fully accessible for people with
disabilities; clear and accessible information is provided about health and social
services for older people;
• Delivery of individual services is coordinated and with a minimum of bureaucracy;
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•
•
•

Administrative and service personnel treat older people with respect and sensitivity;
Economic barriers impeding access to health and community support services are
minimal;
There is adequate access to designate burial sites.

Offer of services
There is a need for a wide range of health services for older people such as geriatric clinic
services, hospital beds, adult day centres, care for the demented, mental health services, respite
care, training for caregivers, rehabilitation and palliative care, health promotion and disease
prevention, and home care such as shopping, meals, medical home visits, housekeeping.
Additionally, a greater supply of equipment is recommended such as wheelchairs, walking frames
hearing aids and glasses.
In summary:
• An adequate range of health and community support services is offered for promoting,
maintaining and restoring health;
• Home care services are offered that include health services, personal care and
housekeeping;
• Health and social services offered address the needs and concerns of older people;
• Service professionals have appropriate skills and training to communication effectively
with older people.
Voluntary support
A consistent theme is the need for volunteers to help fill gaps in the health and social services.
Volunteers of all ages should be encouraged and supported to assist older people in a wide range
of health and community services.
Emergency planning and care
Emergency planning should include older people, taking into account their needs and capacities in
preparing for and responding to emergencies such as natural disasters and human conflicts.

Summary of insights into engagement with local older people
Two Focus Groups were held as part of the COTA NT community consultation process with a total
of 13 attendees. The ages of the participants ranged from 61 to 81 years old. People were
found to be living in varying accommodation types such as rented units, own homes and
apartments, and public housing, in a range of suburbs ranging from mainly inner Darwin to outer
Darwin including some rural areas. The participants had lived in the NT from 2 years to 37 years.
It is worth noting that one participant was Indigenous and raised some important points about
being an older Indigenous community member.

Findings
Aspects about Darwin that older people find attractive
When asked what they like about living in the NT, participants highlighted the climate, the lifestyle
including the many Seniors’ events, and in general the services and discounts for Seniors in the
NT are better than those in the other areas of Australia.
Transport
The only public transport option available for Northern Territorians is the public bus service.
There were mixed responses about the public bus system but generally the participants were
happy with the service of the bus drivers such as courtesy, the accessibility of the buses such as
the low steps and the ramps. There were mixed responses regarding priority seating for older
people.
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Both focus groups discussed favourably $500 free interstate or overseas flight incentive being
available to people who hold valid concession cards as part of the NT Pensioner and Carer
Concession Scheme (NTPCCS)
http://health.nt.gov.au/Aged_and_Disability/Subsidies/NT_Pensioner_and_Carer_Concession_Sc
heme_NTPCCS/index.aspx. Seniors can also use this travel entitlement to bring a friend or
family member living interstate or overseas to visit them in the NT. However, they mentioned that
the incentive used to be $1200 but was dropped to $500 with the change of Government.
Many of the participants still drive a car and were satisfied with the driver registration concession
they receive in the NT and the free driver’s licence.
The introduction of Segways to Darwin in early 2014, by a private company, was mentioned with
some participants mentioning this would be a good way for the older community members to
navigate the city.
Housing
The groups were happy with the public housing maintenance service and thought the housing was
well-located and close to services.
A few participants stressed the importance of living on the ground floor as they feel safer. They
expressed a safety fear of being followed into elevators to get to the upper floors and also a slow
exit if entering and surprising a burglar on an upper floor.
Social Participation
The Focus Group were happy with the multitude of Seniors’ events on offer in the NT mentioning
Seniors Month, and also the affordability of attending activities such as the discounts offered at the
races and the cinema.
Respect and Social Inclusion
The participants discussed that it is easy to meet people in Darwin as people in the community are
generally friendly.
Civic Participation and Employment
The majority of the participants do not want to work and want to enjoy retirement with the
exception of a few who enjoyed being employed and volunteering.
Communication
Printed information in the mail was the most favoured source of receiving information and also the
information on community, school and church noticeboards, in the local Sun Newspaper, and
Channel Ten television channel’s Community Space segment.
The City of Darwin Library was mentioned as a very useful tool with Information Technology (IT)
assistance.
The remote residents mentioned that they reply heavily on word-of-mouth communication to
receive information.
Community Support and Health Services
The Indigenous participant was particularly happy with the NT health services, receiving speedy,
efficient and affordable care and mentioned Danila Dilba as being particularly helpful.
Telecross, a telephone service provided by the Australian Red Cross in which older community
members receive a phone call every morning is a welcomed service.
D&R Community Services http://www.drcommunityservices.com.au and Calvary Silver Circle
http://www.calvarysilvercircle.org.au which provide Home and Community Care (HACC) such as
cleaning and shopping at an affordable price were also highly regarded by the participants.
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Outdoor Spaces and Buildings
There was a general consensus that there were enough green spaces in Darwin city with the
Esplanade particularly being age-friendly as it is well lit and patrolled. Another attractive
age-friendly outdoor space feature is the mounted police frequently patrolling Darwin city.

Issues of concern for older people living in Darwin
Participants raised many issues of concern to them. The key areas included efficient and
accessible transport, affordable and suitable housing, and safety.
Transport
The focus groups mentioned issues with safety and the problem of intoxicated commuters and
other disturbances on the buses and also at the Cavanagh Street bus station.
The lack of respect on the buses is an issue for some of the participants such as disrespectful
children (there was a mixed response as to whether it was younger or older children), bad
language, backpackers and tourists being non-courteous and not obeying the priority seating
rules.
It was suggested that the buses extend the hours. Currently the service ceases at 10:30pm
therefore discouraging Seniors from using the buses for evening activities.
There is an issue with the information received regarding the timetables and maps. It was
mentioned the font sizes need to be larger and there is too much information making it confusing.
Regarding the affordability of the public bus service, the three hour time limit placed on one dollar
ticket, seems to be ineffective and it was suggested that it would be better if there was a day pass
for Seniors.
Bus stops are not conveniently located, often being too far apart and not all of the shelters protect
people from the harsh Darwin weather.
None of the participants use taxis as they said the service is too expensive and
There are concerns with the fading paint on the bitumen of the disability parking bays displaying
the disability parking only information. It was suggested the disability parking bay notices need to
be more visible to deter people from disobeying the rules and parking in these bays.
Parking at the hospital is an issue as the signage is confusing, the handicap parking spots are too
far away from the ticket machine and it was also mentioned that the ticket machines are facing the
sun making it impossible to see the screen especially for those whom are vision impaired.
Parking fees in the city were also seen as being too expensive.
Housing
The length of time on the waiting list for aged care housing and public housing is an issue of
concern for the focus group participants, mentioning the average waiting time being eight years.
This indicates that there is a lack of available aged care accommodation options for older
community members. It was mentioned that people with medical issues received first preference
and there was a perception of discrimination when it came to the waiting list selection.
Some public housing does not have air conditioning.
Some of the participants mentioned a safety fear with the use of elevators for example being
followed into a lift and also living on upper floors as they cannot escape quickly if need be,
therefore it is an accessibility issue with the public housing and aged care housing.
It was suggested that future aged care housing should be designed to cater for the older person
and their carer, therefore two bedroom dwellings as opposed to the current generic one bedroom
dwelling thus encouraging ageing in place. It was suggested that financial incentives were
needed for age-friendly designed housing.
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A caretaker on premises was also looked upon as a necessity. When discussing
multi-generational accommodation options, some participants mentioned that the noise factor was
a barrier to this with the younger generations in Darwin and surrounds being noisy due to Darwin
being a somewhat “party town” because of its transient nature and the Fly-in/ Fly-out (FIFO)
inhabitants.
Social Participation
Transportation issues for example the bus service finishing every night at 10:30pm and also the
locations of activities are sometimes inaccessible for example a Seniors lunch at a Winnellie
location is not serviced by a bus route.
It was mentioned that the NT Seniors month in August clashed with the Darwin Festival and that
there are too many events concentrated around July and August and not the rest of the year.
Respect and Social Inclusion
As mentioned above regarding respect on the buses, the participants expressed that there is an
“unhealthy” younger generation in the NT describing them as rude, disrespectful, “waiting for
handouts” and often fight in public.
They also mentioned Darwin as being perceived as a “party town” and the unhealthy culture of the
FIFOs, particularly in the Darwin CBD therefore inhibiting enriching intergenerational interactions.
Remote community members mentioned there was an issue of isolation.
Civic Participation and Employment
There are a few barriers to older people working including the Centrelink cut off limit in which one
can only earn a certain amount of income until their pension and other forms of income support is
reduced.
It was also discussed that there are compensation issues for older workers in which they are
discriminated against if they have a heart or back problem.
Many seniors are volunteering as bus drivers however there is a need for volunteers transport to
and from volunteering activities to be subsidised or be reimbursed for their travel expenses.
Communication
The focus group participants were generally “anti-computers” and prefer to receive or read
information via hard copy.
Community Support and Health Services
There is an issue with the utilities services in which a private company recently took over the
electricity service and did not apply the Seniors concession which indicated that the service is not
administratively coordinated efficiently and that perhaps the service professionals do not have
appropriate skills and training to communicate effectively with older people.
It was suggested that the Community needs a multi “one-stop shop” for essential services in
Darwin and Palmerston so making these services more accessible.
Outdoor Spaces and Buildings
More public seating around the city was a suggestion by the participants and signage and way
finding is a concern to older community members.
Footpaths are perceived as not being wide enough and there are often obstructions.
There is a concern with the increasing use of segways around the city in terms of safety, and the
regulation and policies relating to the use of these vehicles such as parking and the use on
footpaths.
Limited cycle paths are also a safety issue for the focus group participants as is the safety issue in
public parks.
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Case Studies
City of Darwin – Built environment
Cavegnah Street Bus Station.
Small font on bus timetables and maps make it hard to read and there is too much information
making it confusing for older people. However, the disability signage is effective being clear and
highly visible.
There does not appear to be any station staff to address safety issues and also for information.
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There is not a pedestrian crossing for over 500m to get from this popular bus station and shopping
centre to the car park across the road, crossing the busy Cavegnah Street. There is a confusing
tapered dropped curb however, on the island across from this tapered curb, it is a step up curb.
Clear visible signage does not exist.
This is a busy road in which many pedestrians cross to get to the busy shopping centre and to the
bus station. The low curb that tapers off to the road accommodates wheelchairs however it is not
a dedicated pedestrian crossing. As it is used heavily as a pedestrian crossing there is a need
for clearly visible, and well-placed intersection signage, perhaps crossing lights, traffic calming
devices, and visual and audio signals.
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These images show walkways that are not pedestrian friendly. They are not extreme, however
still present potential hazards. The condition of pavements has an obvious impact on the ability
to walk in the local area. Pavements that are narrow, uneven, cracked, have high curbs, are
congested or have obstructions present potential hazards and affect the ability of older people to
walk around.
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Below is an example of a priority parking bay for older and handicapped people which is in close
proximity to the building. It should be noted however that the parking bay is not wide enough for
loading wheelchairs. As expressed by one of the focus group participants, there is a concern
about the lack of respect for priority handicap parking bays and it was suggested the penalty be
displayed and be highly visible to deter offenders. As can be seen below, the penalty is not on
the sign.

Making this happen
Planning for AFC calls for a commitment to applying active ageing planning principles to all levels
of the planning system. These age-friendly principles can be applied no matter what the scale,
from metropolitan or regional, rural and remote communities. Everyday decisions and changes,
no matter how small, can make a difference and lead to an improved AFC.
According to Healthy Spaces & Places – A national guide to designing places for healthy living12
there are six processes identified for creating an AFC:
1. Research – Research informs decisions.
2. Integration – Integrated approaches lead to coordinated, effective responses.
3. Implementation – Success requires shared ownership of the processes and
the end goals, and clear understanding of who does what during
implementation.
4. Education and Training – Behavioural change requires making age-friendly
choices the easy choices.
5. Partnerships – Partnerships based on shared strategic vision and
coordinated investment are essential for delivering age-friendly outcomes in
the built environment and social fabrication.
6. Measuring success – Successful implementation required clearly articulated
goals and measures for evaluation.
This will be discussed in more details in the COTA NT Part Two Training Package, Age-friendly
Planning.
12

Planning Institute of Australia, ‘Healthy Spaces and Places, A national guide to designing places for healthy living’, August 2009, on
http://www.planning.org.au/policy/healthy-spaces-and-places-2, viewed on 4 September 2014,
http://www.healthyplaces.org.au/userfiles/file/HS&P%20An%20overview.pdf
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Conclusion
An AFC encourages active ageing by optimising opportunities for health, participation and security
in order to enhance quality of life as people age.
This concept can be followed by addressing the eight age-friendly topic areas that have been
identified by the WHO Guide being:
1.
2.
3.
4.
5.
6.
7.
8.

Outdoor spaces and buildings;
Transportation;
Housing;
Respect and social inclusion;
Social participation;
Communication and information;
Civic participation and employment;
Community support and health services.

There are many features within these eight topic areas that determine age-friendliness and
liveability. As highlighted in this document, these topic areas are highly interconnected. For
example an age-friendly city’s landscape, buildings, transportation system and housing contribute
to confident mobility, healthy behaviour, social participation and self-determination. Conversely,
without age-friendly characteristics, isolation, inactivity and social exclusion can result.
Design for diversity has emerged as a prime characteristic of an AFC that is repeated often across
many topic areas. An AFC should be designed for users with different capacities, instead of for
the “average” (i.e. young) person, with an emphasis on enablement rather than disablement.
This is further emphasised by the UD concept, which is a concept that must be considered when
planning or designing AFCs.
In relation to the physical environment, there should be enough public seating and toilet facilities;
dropped curbs and ramps to buildings should be standard features, and lights at pedestrian
crossings should be safely timed. Building and housing design should be barrier-free.
Information and communication should be adapted to suit diverse needs. To summarise this,
spaces and structures must be accessible to all.
Acknowledging and respecting diversity should characterise the social and service environments
no less than the physical environment. Individualism should be a value that is respected on the
street, at home, in public and commercial services, in employment and in care settings. In an
AFC, users should be considerate in sharing the amenities of public spaces, priority seating in
public transport and special needs stopping and parking areas should be respected. Services
should employ courteous staff and tradespeople should treat older people the same as other
clients. Employers should offer flexible conditions and training to older people and volunteers.
Communities should recognise older community members for the past contributions.
Schoolchildren should be taught about ageing and the media should portray older people in
non-stereotypical ways.
Intergenerational interaction and solidarity within the community promotes active ageing.
An AFC promotes social relationships for example relationships between neighbours should be
fostered, also family, friend and service provider relationships as these enable older people to feel
integrated and safe. Moreover, to combat social isolation, and economic, linguistic and cultural
barriers, there should be personalised outreach to older people.
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An integrated approach is key as all of the age-friendly features are interconnected and related to
each other therefore in summary, in an AFC:
•

•

•

•

housing must be considered in terms of age-friendly design and in connection with
outdoor spaces and the rest of the built environment such that older people’s homes are
located in areas safe from natural hazards and are close to services, other age groups
and civic attractions that keep them integrated in the community, mobile and fit;
transportation services and infrastructures must always be linked to opportunities for
social, civic and economic participation, as well as to access to essential health
services;
social inclusion of older people must target social arenas and roles that carry power and
status in society, such as decision-making in civic life, paid work and media
programming;
knowledge is key to empowerment, therefore information about all aspects of city/
community living must be accessible to everyone at all times.

Much can be done to create and foster AFC principles from taking a macro approach to a micro
approach for example applying these age-friendly principles to government planning and policies
to the micro but most important, forming a relationship with your elderly neighbour.
Active ageing in supporting, enabling communities will serve as one of the most effective
approaches to maintaining quality of life and wellbeing in an increasingly older and more urban
world.
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Appendices
Flyers
PART 1

Age-friendly Communities

Workshop Preparation List for the Trainer
Activities/ Worksheets
Activity 1-6

Handouts
Workshop Program - Age-friendly Communities
Next Generation Universal Home and Principles of Universal Design as they apply to
housing
WHO Age-friendly checklists
COTA Age-friendly checklist - Footpaths, Seating, Wayfinding and Signage, Toilets,
Lighting
Participation Session Feedback Form
Is Your Business Age-friendly?
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Workshop Preparation List for the Trainer
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Activities
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Part 1 Training Package – Age-friendly Communities Training Package
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Picture worksheets for Activity 2

Your comments
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Your comments
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Part 2 Training Package – Applying Age-friendly Principles to Government Planning and Policies.
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Next Generation Universal Home
This project by Ron Mace, founder of the term Universal Design, and in collaboration with the
Wall Street Journal was published in 1998, identifies specific design elements which can be
incorporated into every home. The goal was to raise awareness of what is possible and is
conceived as a holistic environment – designed not for specific users but for everyone.
Universal Design is the design of products and environments
to be usable by all people, to the greatest extent possible,
without the need for adaptation or specialized design.
Ron Mace

The house demonstrates that universal concepts can be applied without unconventional “space
age” approaches.

Image: Leslie C. Young and Rex J. Pace

The most notable UD concept is the flexible-use spaces and open plan layout. A first floor
master bedroom and bath can be used as a suite for care of an elderly parent or relative if
necessary. An additional first floor bedroom can be designed to accommodate guests or
double as a home office. Compartmentalised baths can be used by more than one person. In
comparison to most of the fixed features of the past, this design relies on adjustability to
accommodate the widest range of users.
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Height-adjustable counter tops are used in the kitchen and bathrooms. Rotating and
adjustable height shelves maximise storage. Toilets have height adjustable seats. Bathing
spaces allow more than one method of use - standing, sitting, or reclining, including the
multi-mode bathing fixture concept.

Multi-modal bathing.

Sunken tub.

Image: Leslie C. Young

One obvious element of the Next Generation Universal Home is its upper floor. This may run
counter to many people’s notion of what is a universally designed home. However, two-story
homes will continue to be built because of the savings in construction costs. The Next
Generation Universal Home provides several invisible options for efficient and cost saving
modifications to gain access to the second story. The first is a stairway designed to
accommodate the installation of either a chair or platform lift. The design of the stairway is
critical, if the stair turns or if there is insufficient space at the top and bottom of the stairway, lifts
cannot often be installed. Here, the stairway width is increased, additional space is provided
at the top and bottom of the landing to disembark from and to store a lift, and electrical
connections are provided.
Secondly, the house contains stacking storage closets, with removable floors, in the centre of
the house. The flooring when removed, exposes an elevator shaft. This allows the installation
of an elevator without disrupting either the layout or the aesthetics of the house and saves on
retrofit costs. The elevator option, while potentially expensive, is integral to the house and
less obtrusive than a stair lift.
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Principles of Universal Design as they apply to housing
The seven principles of universal design can apply to housing in the following ways.
Principle 1: Equitable to use
Housing design should be useful, appealing and marketable to all potential home occupants with
diverse abilities.
Examples include:
• covered or enclosed garages with level approach to the house;
• level principle entrance with a landscaped approach on a sloping site;
• power-assisted garage entrance doors;
• external and internal sensor lights.
Principle 2: Flexible in use
Housing design and product selection should accommodate a wide range of individual
preferences and abilities.
Examples include:
• at least two living spaces on the ground floor level of a dwelling, to accommodate a
ground floor bedroom or office space in the future;
• aligning front and rear entrance doors and considering room configurations to facilitate
dual occupancy as a mortgage-helper or in the event of an elderly parent moving in due
to illness;
• kitchen counter tops at both a standing and sitting height to accommodate reduced
standing endurance, temporary and long term mobility impairment, and small children.
Principle 3: Simple and intuitive to use
Housing design and layout should accommodate all home occupants regardless of their past
experience, familiarity or cognitive ability.
•
•
•
•
•
•

Examples include:
consistent location of light switches throughout a dwelling;
level access throughout the home reducing risk of injury and falls;
logical layout of rooms within a home dwelling in addition to open plan living spaces;
avoidance of long corridors;
entrance doors are defined to ease orientation.

Principle 4: Easy to interpret
Housing design should communicate environmental information to the home occupant, regardless
of ambient conditions and ability.
Examples include:
• product selection and insulation options selected to enhance acoustic clarity;
• switch designs for lights and general purpose outlets which are uniform, easy to use
and detectable;
• selection of appliances (i.e. ovens, washing machines, alarms) which incorporate
audible/visual cues and flexible installation options.
Principle 5: Safe and sensible to use
Housing design minimises hazards and adverse consequences of unintended actions.
Examples include:
• automatic cut-off cook-tops and cool-plates which are only activated in contact with
cook-pans;
• installing double-cut door locks to allow keys to be inserted into a keyhole either way;
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•

safety switch activation to prevent electrical surges and accidental overload.

Principle 6: Requires low physical effort
Housing design and product selection should be easy, comfortable and efficient to use to
accommodate a wide range of individual preferences and abilities.
Examples include:
• window operation units located at a height that is within both standing and seated reach
ranges, requiring only single-handed operation;
• shower amenities that accommodate both standing and seated showering positions;
• lever style door hardware and taps.
Principle 7: Promotes ease on approach to housing features and elements
Living spaces designed to ensure sufficient area is provided for the home occupant to easily
approach, reach and manipulate the elements within their home environment.
Examples include:
• covered entrance doors and generous internal foyer areas;
• wider internal corridors to ease moving of furniture and assist approach to doorway
entrances for people using mobility equipment;
• providing reasonable circulation space between fixed furniture and fittings such as
kitchen cupboards and bath.
http://www.anuhd.org/publications-and-resources/principles-of-design
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WHO Age-friendly checklists
Age-friendly outdoor spaces and buildings checklist
Environment
• The city is clean, with enforced regulations limiting noise levels and unpleasant or
harmful odours in public places.
Green spaces and walkways
• There are well-maintained and safe green spaces, with adequate shelter, toilet facilities
and seating that can be easily accessed.
•

Pedestrian-friendly walkways are free from obstructions, have a smooth surface, have
public toilets and can be easily accessed.

Outdoor seating
• Outdoor seating is available, particularly in parks, transport stops and public spaces,
and spaced at regular intervals; the seating is well-maintained and patrolled to ensure
safe access by all.
Pavements
• Pavements are well-maintained, smooth, level, non-slip and wide enough to
accommodate wheelchairs with low curbs that taper off to the road.
•

Pavements are clear of any obstructions (e.g. street vendors, parked cars, trees, dog
droppings, snow) and pedestrians have priority of use.

Roads
• Roads have adequate non-slip, regularly spaced pedestrian crossings ensuring that it is
safe for pedestrians to cross the road.
•

Roads have well-designed and appropriately placed physical structures, such as traffic
islands, overpasses or underpasses, to assist pedestrians to cross busy roads.

•

Pedestrian crossing lights allow sufficient time for older people to cross the road and
have visual and audio signals.

Traffic
• There is strict enforcement of traffic rules and regulations, with drivers giving way to
pedestrians.
Cycle paths
• There are separate cycle paths for cyclists.
Safety
• Public safety in all open spaces and buildings is a priority and is promoted by, for
example, measures to reduce the risk from natural disasters, good street lighting, police
patrols, enforcement of by-laws, and support for community and personal safety
initiatives.
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Age-friendly outdoor spaces and buildings checklist (continued)
Services
• Services are clustered, located in close proximity to where older people live and can be
easily accessed (e.g. are located on the ground floor of buildings).
•

There are special customer service arrangements for older people, such as separate
queues or service counters for older people.

Buildings
• Buildings are accessible and have the following features:
- elevators
- ramps
- adequate signage
- railings on stairs
- stairs that are not too high or steep
- non-slip flooring
- rest areas with comfortable chairs
- sufficient numbers of public toilets.
Public toilets
• Public toilets are clean, well-maintained, easily accessible for people with varying
abilities, well-signed and placed in convenient locations.
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Age-friendly transportation checklist
Affordability
• Public transportation is affordable to all older people.
•

Consistent and well-displayed transportation rates are charged.

Reliability and frequency
• Public transport is reliable and frequent (including services at night and at week- ends).
Travel destinations
• Public transport is available for older people to reach key destinations such as hospitals,
health centres, public parks, shopping centres, banks and seniors’ centres.
•

All areas are well-serviced with adequate, well-connected transport routes within the city
(including the outer areas) and between neighbouring cities.

•

Transport routes are well-connected between the various transport options.

Age-friendly vehicles
• Vehicles are accessible, with floors that lower, low steps, and wide and high seats.
•

Vehicles are clean and well-maintained.

•

Vehicles have clear signage indicating the vehicle number and destination.

Specialised services
• Sufficient specialised transport services are available for people with disabilities.
Priority seating
• Priority seating for older people is provided, and is respected by other passengers.
Transport drivers
• Drivers are courteous, obey traffic rules, stop at designated transport stops, wait for
passengers to be seated before driving off, and park alongside the curb so that it is easier
for older people to step off the vehicle.
Safety and comfort
• Public transport is safe from crime and is not overcrowded.
Transport stops and stations
• Designated transport stops are located in close proximity to where older people live, are
provided with seating and with shelter from the weather, are clean and safe, and are
adequately lit.
•

Stations are accessible, with ramps, escalators, elevators, appropriate platforms, public
toilets, and legible and well-placed signage.

•

Transport stops and stations are easy to access and are located conveniently.

•

Station staff are courteous and helpful.
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Age-friendly transportation checklist (continued)
Information
• Information is provided to older people on how to use public transport and about the range
of transport options available.
•

Timetables are legible and easy to access.

•

Timetables clearly indicate the routes of buses accessible to disabled people.

•

Community transport

•

Community transport services, including volunteer drivers and shuttle services, are
available to take older people to specific events and places.

Taxis
• Taxis are affordable, with discounts or subsidized taxi fares provided for older people with
low incomes.
•

Taxis are comfortable and accessible, with room for wheelchairs and/or walking frames.

•

Taxi drivers are courteous and helpful.

Roads
• Roads are well-maintained, wide and well-lit, have appropriately designed and placed
traffic calming devices, have traffic signals and lights at intersections, have intersections
that are clearly marked, have covered drains, and have consistent, clearly visible and
well-placed signage.
•

The traffic flow is well-regulated.

•

Roads are free of obstructions that might block a driver’s vision.

•

The rules of the road are strictly enforced and drivers are educated to follow the rules.

Driving competence
• • Refresher driving courses are provided and promoted.
Parking
• Affordable parking is available.
•

Priority parking bays are provided for older people close to buildings and trans- port stops.

•

Priority parking bays for disabled people are provided close to buildings and trans- port
stops, the use of which are monitored.

•

Drop-off and pick-up bays close to buildings and transport stops are provided for
handicapped and older people.
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Age-friendly housing checklist
Affordability
• Affordable housing is available for all older people.
Essential services
• Essential services are provided that are affordable to all.
Design
• Housing is made of appropriate materials and well-structured.
•

There is sufficient space to enable older people to move around freely.

•

Housing is appropriately equipped to meet environmental conditions (e.g. appropriate
air-conditioning or heating).

•

Housing is adapted for older people, with even surfaces, passages wide enough for
wheelchairs, and appropriately designed bathrooms, toilets and kitchens.

Modifications
• Housing is modified for older people as needed.
•

Housing modifications are affordable.

•

Equipment for housing modifications is readily available.

•

Financial assistance is provided for home modifications.

•

There is a good understanding of how housing can be modified to meet the needs of older
people.

Maintenance
• Maintenance services are affordable for older people.
•

There are appropriately qualified and reliable service providers to undertake maintenance
work.

•

Public housing, rented accommodation and common area are well-maintained.

Ageing in place
• Housing is located close to services and facilities.
•

Affordable services are provided to enable older people to remain at home, to “age in
place”.

•

Older people are well-informed of the services available to help them age in place.

Community integration
• Housing design facilitates continued integration of older people into the community.
Housing options
• A range of appropriate and affordable housing options is available for older people,
including frail and disabled older people, in the local area.
•

Older people are well-informed of the available housing options.
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Age-friendly housing checklist (continued)
•

Sufficient and affordable housing dedicated to older people is provided in the local area.

•

There is a range of appropriate services and appropriate amenities and activities in older
people’s housing facilities.

•

Older people’s housing is integrated in the surrounding community.

Living environment
• Housing is not overcrowded.
•

Older people are comfortable in their housing environment.

•

Housing is not located in areas prone to natural disasters.

•

Older people feel safe in the environment they live in.

•

Financial assistance is provided for housing security measures.
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Age-friendly social participation checklist
Accessibility of events and activities
• The location is convenient to older people in their neighbourhoods, with affordable, flexible
transportation.
•

Older people have the option of participating with a friend or caregiver.

•

Times of events are convenient for older people during the day.

•

Admission to an event is open (e.g. no membership required) and admission, such as ticket
purchasing, is a quick, one-stop process that does not require older people to queue for a
long time.

Affordability
• Events and activities and local attractions are affordable for older participants, with no hidden
or additional costs (such as transportation costs).
•

Voluntary organizations are supported by the public and private sectors to keep the costs of
activities for older people affordable.

Range of events and activities
• A wide variety of activities is available to appeal to a diverse population of older people, each
of whom has many potential interests.
•

Community activities encourage the participation of people of different ages and cultural
backgrounds

Facilities and settings
• Gatherings, including older people, occur in a variety of community locations, such as
recreation centres, schools, libraries, community centres in residential neighbourhoods, parks
and gardens.
•

Facilities are accessible and equipped to en- able participation by people with disabilities or
by those who require care.

Promotion and awareness of activities
• Activities and events are well-communicated to older people, including information about the
activity, its accessibility and transportation options.
Addressing isolation
• Personal invitations are sent to promote activities and encourage participation.
•

Events are easy to attend, and no special skills (including literacy) are required.

•

A club member who no longer attends activities is kept on the club’s mailing and telephone
lists unless the member asks to be taken off.

•

Organisations make efforts to engage isolated seniors through, for example, personal visits
or telephone calls.
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Age-friendly social participation checklist (continued)
•

Fostering community integration

•

Community facilities promote shared and multipurpose use by people of different ages and
interests and foster interaction among user groups.

•

Local gathering places and activities pro- mote familiarity and exchange among
neighbourhood residents.
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Age-friendly respect and social inclusion checklist
Respectful and inclusive services
• Older people are consulted by public, voluntary and commercial services on ways to serve
them better.
•

Public and commercial services provide services and products adapted to older people’s
needs and preferences.

•

Services have helpful and courteous staff trained to respond to older people.

Public images of ageing
• The media include older people in public imagery, depicting them positively and without
stereotypes.
Intergenerational and family interactions
• Community-wide settings, activities and events attract people of all ages by
accommodating age-specific needs and preferences.
•

Older people are specifically included in community activities for “families”.

•

Activities that bring generations together for mutual enjoyment and enrichment are
regularly held.

Public education
• Learning about ageing and older people is included in primary and secondary school
curricula.
•

Older people are actively and regularly involved in local school activities with children and
teachers.

•

Older people are provided opportunities to share their knowledge, history and expertise
with other generations.

Community inclusion
• Older people are included as full partners in community decision-making affecting them.
•

Older people are recognised by the community for their past as well as their present
contributions.

•

Community action to strengthen neighbourhood ties and support include older residents as
key informants, advisers, actors and beneficiaries.

Economic inclusion
• Economically disadvantaged older people enjoy access to public, voluntary and private
services and events.
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Age-friendly civic participation and employment checklist
Volunteering options
• There is a range of options for older volunteers to participate.
•

Voluntary organisations are well-developed, with infrastructure, training programmes and a
workforce of volunteers.

•

The skills and interests of volunteers are matched to positions (e.g. register or database).

•

Volunteers are supported in their voluntary work, for example by being provided with
transportation or having the cost of parking reimbursed.

•

Employee organisations (e.g. trade unions) support flexible options, such as part-time and
voluntary work, to enable more participation by older workers.

•

Employers are encouraged to employ and retain older workers.

Training
• Training in post-retirement opportuni-ies is provided for older workers.
•

Retraining opportunities, such as training in new technologies, is available to older
workers.

•

Voluntary organisations provide training for their positions.

Employment options
• There is a range of opportunities for older people to work.
Accessibility
• Policy and legislation prevent discrimination on the basis of age.
•

Retirement is a choice, not mandatory.

•

There are flexible opportunities, with options for part-time or seasonal employment for
older people.

•

There are employment programmes and agencies for older workers.

•

Opportunities for voluntary or paid work are known and promoted.

•

Transportation to work is available.

•

Workplaces are adapted to meet the needs of disabled people.

•

There is no cost to the worker of participating in paid or voluntary work.

•

There is support for organizations (e.g. funding or reduced insurance costs) to recruit, train
and retain older volunteers.
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Age-friendly civic participation and employment checklist (continued)
Civic participation/ Entrepreneurship
• Advisory councils, boards of organisations, etc. include older people.
•

Support exists to enable older people to participate in meetings and civic events, such as
reserved seating, support for people with disabilities, aids for the hard of hearing, and
transportation.

•

Policies, programmes and plans for older people include contributions from older people.

•

Older people are encouraged to participate.

Valued contributions
• Older people are respected and acknowledged for their contributions.
•

Employers and organizations are sensitive to the needs of older workers.

•

The benefits of employing older workers are promoted among employers.

•

There is support for older entrepreneurs and opportunities for self-employment (e.g.
markets to sell farm produce and crafts, small business training, and micro-financing for
older workers).

•

Information designed to support small and home-based business is in a formats suitable for
older workers.

Pay
•

Older workers are fairly remunerated for their work.

•

Volunteers are reimbursed for expenses they incur while working.

•

Older workers’ earnings are not deducted from pensions and other forms of income
support to which they are entitled.
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Age-friendly community and health services checklist
Service accessibility
• Health and social services are well-distributed throughout the city, are conveniently
co-located, and can be reached readily by all means of transportation.
•

Residential care facilities, such as retirement homes and nursing homes, are located close
to services and residential areas so that residents remain integrated in the larger
community.

•

Service facilities are safely constructed and are fully accessible for people with disabilities.

•

Clear and accessible information is pro- vided about the health and social services for older
people.

•

Delivery of individual services is coordinated and with a minimum of bureaucracy.

•

Administrative and service personnel treat older people with respect and sensitivity.

•

Economic barriers impeding access to health and community support services are minimal.

•

There is adequate access to designated burial sites.

Offer of services
• An adequate range of health and community support services is offered for promoting,
maintaining and restoring health.
•

Home care services are offered that include health services, personal care and
housekeeping.

•

Health and social services offered address the needs and concerns of older people.

•

Service professionals have appropriate skills and training to communicate with and
effectively serve older people.

Voluntary support
• Volunteers of all ages are encouraged and supported to assist older people in a wide range
of health and community settings.
•

Emergency planning and care

•

Emergency planning includes older people, taking into account their needs and capacities
in preparing for and responding to emergencies.
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Age-friendly communication and information checklist
Information offer
• A basic, universal communications system of written and broadcast media and telephone.
•

Regular and reliable distribution of information is assured by government or voluntary
organisations.

•

Information is disseminated to reach older people close to their homes and where they conduct
their usual activities of daily life.

•

Information dissemination is coordinated in an accessible community service that is
well-publicised – a “one-stop” information centre.

•

Regular information and programme broadcasts of interest to older people are offered in both
regular and targeted media.

Oral communication
• Oral communication accessible to older people is preferred, for instance through public
meetings, community centres, clubs and the broadcast media, and through individuals
responsible for spreading the word one-to-one.
•

People at risk of social isolation get information from trusted individuals with whom they may
interact, such as volunteer callers and visitors, home support workers, hairdressers, doormen or
caretakers.

•

Individuals in public offices and businesses provide friendly, person-to-person service on
request.

Printed information
• Printed information – including official forms, television captions and text on visual displays – has
large lettering and the main ideas are shown by clear headings and bold-face type.
Plain language
• Print and spoken communication uses simple, familiar words in short, straightforward sentences.
•

Automated communication and equipment.

•

Telephone answering services give instructions slowly and clearly and tell callers how to repeat
the message at any time.

•

Users have the choice of speaking to a real person or of leaving a message for someone to call
back.

•

Electronic equipment, such as mobile telephones, radios, televisions, and bank and ticket
machines, has large buttons and big lettering.

•

The display panel of bank, postal and other service machines is well-illuminated and can be
reached by people of different heights.

Computers and the Internet
• There is wide public access to computers and the Internet, at no or minimal charge, in public
places such as government offices, community centres and libraries.
•

Tailored instructions and individual assistance for users are readily available.
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COTA Age-friendly Checklist
This checklist is a more detailed micro checklist than the macro WHO Age-friendly Checklist. It
has a focus on the built environment.

Footpaths

•
•

•

•
•

•

Basic items

•
•
•
•
•
•

Additional
features

•
•

Avoid

•
•
•
•
•

The design and size of footpaths is one of the key elements for
encouraging people to get out and about
To encourage people to walk socially and for exercising together,
paths should be wide enough to take two mobility devices side by
side, such as baby strollers, scooters and wheelchair
Mobility devices also need seamless footpaths and paths of travel
with no lips, trips or steps. However, streets need well defined edges
with no roll-top kerbs as these are easier for people to negotiate and
to board buses and cars
One of the main issues of designing footpaths is the trend towards
‘shared paths’ for both pedestrians and cyclists
Some older people, particularly those with early dementia, find fast
moving people and cyclists disorientating and they fear for their
safety as their reflexes are not as good as they used to be. In short
they fear being run down
Pedestrians are also wheelchair and scooter users, as well as people
pushing prams, not just people walking

Provide footpaths in new developments
Provide footpaths on both sides of the street
Provide footpaths to transport stops and stations with concrete
aprons across nature strips and under seating
Footpaths should be wide enough for two mobility devices to pass
Provide a seamless transition between footpaths and street
crossings and into buildings
Minimise conflicts between pedestrians, cyclists and vehicles

Use travelators rather than escalators as these are difficult for some
people to negotiate
Locate lifts so that they are easily accessed, well signed and visible
to the street

Anything that will lift pavers and cause trip hazards later
Gravel
Walking on grass or denuded ground
Breaks in the path of travel caused by missing paving or architectural
barriers
Placement of street works that break the path of travel without
sufficient attention to accessibility for people with mobility difficulties
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Seating

•
•

•

•

•
•

Basic items

•

•
•
•
•

Avoid

•
•
•

Street and open space seating encourages people who have poor
mobility to continue getting out and about
If people experience pain in their walking or become breathless and
know there is a seat, their fear of getting stranded, embarrassed or
falling is minimised
Seats must be well placed and not in the line of pedestrian traffic and
if outdoors, offer some shelter from the elements, particularly
summer sun
Street seating also encourages social inclusion. In some
neighbourhoods strategically placed seating encourages older
people to gather informally
People who have difficulty rising from seats require arm rests upon
which they can push themselves to a standing position
Seats placed on grass or surrounded by grass or gravel are not
easily accessed particularly for people with mobility devices

Seats should be placed at regular intervals in street settings and
shopping strips. Seats at bus stops can serve as both transport and
pedestrian seating, in which case ensure sufficient supply
Seats should be placed on level concreted ground with a concreted
wheelchair and pram access space alongside
Seats to be set back from the main pedestrian path of travel but with
a continuous footpath
Seats must have arm rests and back rests
Seats should be protected from the elements but at the same time be
visible from all directions for passive surveillance

Setting seats too high, too low or on sloping ground
Upholstered public seating without arm rests and/or low to the
ground
Seating that will not accommodate larger bodied people
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Wayfinding and
signage

•
•

•

•

•
•

Basic items

•
•
•
•

•
•

Avoid

•
•
•

Wayfinding design is the process of organising spatial and
environmental information to help the user find their way
Although signage is a common solution to wayfinding, sources of
confusion can be caused by factors such as the way items are
named and labelled and the design of the building itself
Consequently, signage is a part of wayfinding but not the total
solution for users being able to find their way through the
environment
Some people have difficulty locating themselves in space and get
easily disorientated in unfamiliar environments, and others lose their
spatial wayfinding capability with the onset of dementia
The positioning of key landmarks together with signage that is clear
and easy to interpret should be considered in developments
When designing signage and wayfinding for people who require
Braille, refer to Vision Australia for guidance

Street signage should have large lettering, colour contrast, plain
fonts and non-reflective surfaces
Street and business signs should be easily read by both pedestrians
and drivers
Signage should be well placed so that it is visible from all directions
Signage should be continuously placed if leading from a distance, for
example leading to toilets, lifts, separate accessible entries, or
landmarks
Transport stops to be well signed
Include orientation features such as landmarks and architectural
cues

Heritage style fonts and colours unless essential. Include alternative
signage nearby
Placing wayfinding signs where there is a lot of visual ‘noise’, that is,
alongside many other signs and hoardings
Just labelling doors, such as toilet doors, without including signage
indicating where the door is located
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Toilets

•
•
•
•

•

•

•

•

Basic items

•

Public toilets outdoors and indoors are sufficient in number, clean,
well maintained and accessible
Provide at least one unisex toilet to allow carers to enter and assist
(companion toilet)
Ensure clear and visible signage to public toilets
Allow sufficient space for a person to enter a cubicle with bags or
small children
Consider the difference in overall allocation of space required by
men and women to reduce queuing times by women
Ensure an accessible path of travel to all toilets

•
•

Leaving accessible toilets locked when others are open
Gravel or uneven paths to outdoor toilets from the main path of travel

•
•
•
•
•

Avoid

Being able to find and use a public toilet is a necessity for everyone
when they are out and about
Some people need a toilet more frequently or urgently
If toilets are not easily located or poorly maintained it can impact on a
person’s confidence to spend time away from their home base
If a person has poor levels of continence they may only go to places
where they know a toilet is nearby, easily accessed and minimal
chances of needing to queue
Equal space given to toilet for men and women is not effective if men
have to wait also while women queue. Consideration should be given
to more cubicles for women
The size of cubicles need to consider larger people, ability to get in
and out with a small child, bags, or luggage, and the placement of
sanitary items within the cubicle
Ability to open and close the door and use latches should also be
considered. Outward opening doors create greater accessibility, for
the ‘ambulant toilet’ in particular, but there should be a handle to pull
the door closed on the inside of the door
At least one accessible toilet should allow for a Carer of the opposite
sex to attend and assist. Accessible toilets within gender specific
toilets prevent this
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Lighting

•
•
•
•

Basic items

•
•
•
•
•

Avoid

•
•

Lighting is often considered in relation to safety after dark, but
lighting covers more aspects than safety
Light levels are also important in daylight hours, particularly for
people who have low vision
Subdued or low light levels can make reading and wayfinding difficult
in both day and night conditions
Pools of light interspersed with darker spaces, both day and night,
are problematic for people who have low vision, and for people who
have difficulties with visual perception

Lighting should be even and without glare and designed and placed
to minimise pools or strips of light
Lighting should be designed and placed to minimise reflected pools
or strips of light across surfaces
Maintain lighting and replace faulty lights when needed to avoid light
pools and dark patches
Provide good lighting after dark in public spaces
Provide good lighting after dark at bus stops

Glare from reflective surfaces - also consider the suitability of the
surface
Placing trees and shrubs where they will grow under a light source
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IS YOUR SMALL BUSINESS AGE-FRIENDLY?
Attracting and keeping customers in an aging population is essential to growing a
business.
Think about how to develop different product lines or improve your customer service.
Here is a checklist to help you make sure your business is taking care of the safety,
comfort, visibility, clarity and respect of your clients:

Safety:
☐ Are your entrances clear of street furniture?
☐ Are your doors wide enough for wheelchairs?
☐ Is accessible seniors’ parking available close to your premises?
☐ Do you have sturdy handrails on your stairways and have you marked the stair edges
clearly?

☐
☐

Is your flooring non-slip?
Do you shelve your most popular items at medium height?

Comfort:
☐ Do you have seating for queues?
☐ Are your service counters accessible to customers in wheelchairs?
☐ 	
 Do you have customer telephones with large-print buttons and ways to increase the sound
volume?

Visibility and clarity:
☐ Are your premises evenly lit?
☐ Is your signage clear and understandable?
☐ Have you trained staff to speak clearly and help customers who have vision or hearing
challenges?

☐

Is loud music playing that distracts those with hearing challenges or makes them
uncomfortable?

Respect:
☐ Have you trained staff to avoid condescending behaviour and to be patient and friendly?
☐ Can your staff identify if a person is experiencing a medical emergency?
☐ Does your workplace promote an environment of respect among staff and customers, without
stereotyping or drawing conclusions from age or ability?

Ask your customers or clients:
☐ Have you checked with your customers to find out what they see as obstacles?
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Participant Session Feedback Form
Today’s Date:___/____/____

AGE-FRIENDLY COMMUNITIES

Ow

Your Postcode: _______

Thank you for participating. Your feedback is important to us. Please help us to improve the project by
providing feedback on today’s session. Your confidentiality is ensured.

WHAT DID YOU KNOW ABOUT AGE-FRIENDLY COMMUNITIES?
Prior to attending this session:
☐ No knowledge
☐ Some knowledge

☐ Good Knowledge

☐ Extensive knowledge

After attending this session:
☐ No knowledge
☐ Some knowledge

☐ Good Knowledge

☐ Extensive knowledge

I AM:
☐

Male

☐ Female

I AM AGED BETWEEN:
☐ 45-54
☐ 55-64

☐ 65-74

☐ 75-84

☐ 85 years and over

ABOUT TODAY’S SESSION
The information was relevant to me.
☐ Yes
☐ No
☐ Not Sure
The session increased my awareness of Age-friendly Communities.
☐ Yes
☐ No
☐ Not Sure
Enjoyed sharing information in a group.
☐ Yes
☐ No
☐ Not Sure
Related well to the speaker.
☐ Yes
☐ No
☐ Not Sure
The session was well presented.
☐ Yes
☐ No
☐ Not Sure

AFTER TODAY I WILL:
Identify what is important to me as I age.
☐ Yes
☐ No
☐ Not Sure

☐ Not relevant

Share what I have learnt with others.
☐ Yes
☐ No
☐ Not Sure

☐ Not relevant

Seek information if I have concerns about the age-friendliness of my community.
☐ Yes
☐ No
☐ Not Sure
How helpful was today’s session?
☐ Unhelpful ☐ Somewhat Helpful
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Is there any other information that you think should be included in this session?

What information was most useful to you?

Other comments?

Thank you for taking the time to complete this feedback form.
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